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Closed Caption Notes for The Basics of Accommodations Tax 

Tutorial 

 

 

 

 

Welcome to the Basics of Accommodations Tax 

tutorial developed by the South Carolina 

Department of Revenue. 
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The outline of this tutorial will be fairly simple. 
- We’ll begin with discussing which taxpayers are 

responsible for collecting and remitting 
Accommodations Tax returns and payments to the 
SC Department of Revenue. 

- Then, we’ll talk about all of the administrative 
requirements associated with accommodations 
taxes. 

- We’ll review the filing requirements including the 
tax returns that should be filed such as forms ST-
388, ST-3T and ST-389. 

- We’ll also discuss filing an amended return and 
will provide you with contact information for our 
agency. 

 



3 
 

 

Who is required to file accommodations taxes? 

South Carolina Code Section 12-36-920, Section A, states:  A 

sales tax equal to seven percent is imposed on the gross 

proceeds derived from the rental or charges for any rooms, 

campground spaces, lodgings, or sleeping accommodations 

furnished to transients by any hotel, inn, tourist court, 

tourist camp, motel, campground, residence, or any place in 

which rooms, lodgings, or sleeping accommodations are 

furnished to transients for a consideration. 

If you are the owner, Real estate agent, listing service, 

broker, or Online Travel Company representing any of the 

aforementioned entities, you are responsible for 

accommodations taxes. 
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There are two exclusions to the code section listing 

those taxpayers responsible for accommodations 

taxes: 

- The tax does not apply where the facilities consist 

of less than six sleeping rooms, contained on the 

same premises, which is used as the individual's 

place of abode. 

- The gross proceeds derived from the lease or 

rental of sleeping accommodations supplied to the 

same person for a period of ninety continuous 

days are not considered proceeds from transients.  
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Now that we’ve determined who is responsible 

for filing and paying accommodations taxes, let’s 

talk about some of the administrative 

requirements for accommodations license 

holders. 
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If your business is engaged in furnishing accommodations in South 

Carolina, you will need to apply for an accommodations license. 

 The law governing who should obtain an accommodations license 

can be found in South Carolina Code Section 12-36-920; Section D.  

This essentially states that a business (such as a hotel or motel) that 

is subject to the sales tax on accommodations must have a separate 

license for each location. 

An individual with multiple rental units must have a separate 

license for each location. 

Property management companies managing multiple rental units do 

not need a separate license for each account.  You will report the 

sales on accommodations in each county/municipality using the 

form ST-3T, which we will discuss later in the presentation.  

Property Management companies will need to indicate that they are 

operating as such on the accommodations license application. 
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How can you apply for an accommodations license? 

The quickest and easiest way is to register online.  Visit the South 

Carolina Business One Stop’s website at www.scbos.sc.gov.  New 

users should select ‘Sign Up’ in the upper right hand corner.  Create 

a username and password and go through the steps to register your 

business.   

Another option for applying for a license is to visit any one of the 

Department of Revenue’s six taxpayer service centers across the 

state.  These centers are located in Charleston, Columbia, Florence, 

Greenville, Myrtle Beach and Rock Hill.  Contact information for 

these offices will be provided at the end of the presentation. 

The last option is to apply using the paper form SCDOR-111 and 

mail it to the SC Department of Revenue.  The proper address is 

listed on the screen and is also printed on the SCDOR-111 at the top 

of the form. 
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This is an example of an accommodations tax 

license for the state of South Carolina.   
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The license number is nine digits. 

  

If corresponding with our agency regarding your 

account, you should always refer to your 

accommodations license number. 

  

As mentioned earlier in the presentation, business 

taxpayers with multiple locations must obtain a 

separate accommodations license for each location.  

You will also file tax returns for each license. 
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Once you apply for an accommodations license with the SC 

Department of Revenue, you will also need to register with the 

county/municipality in which your business or unit is located. 

Contact your county/municipality to determine the requirements of 

their accommodations tax process. 

State law permits local governments to impose a local 

accommodations tax of up to 3%.  This is in addition to the 

statewide sales and accommodations taxes and the local sales tax, if 

applicable. 

Please note that the local accommodations tax is collected by the 

local government imposing the tax.  Not the Department of Revenue.  

You will want to clarify your responsibilities for filing and paying 

local accommodations tax with them. 
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It’s important that we take a moment to discuss the difference 

between local accommodations tax and state accommodations tax. 

You’ll report the sales tax on accommodations to both the 

county/municipality for which you have registered and to the SC 

Department of Revenue.  A portion of the tax remitted to the SCDOR 

is allocated to counties/municipalities across the state.  To make 

sure that the monies are properly allocated, taxpayers must do 

several things: 

First, make sure that you have completed the state application for an 

accommodations license correctly. Use Section A, Line 9 of the 

SCDOR 111 or input the information correctly if using the SCBOS 

system.   

You must use the physical location address of the rental property. 

This lets us know where the business/unit is located and what local 

taxes should be charged and collected for that rental property.  
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Again, allowing us to allocate the correct amount to 

counties/municipalities. 

Another important item is that accommodations tax filers MUST 

complete the form ST-3T.  We will go through this form later in the 

presentation. 

The information contained in this form notifies the Department of 

Revenue how much accommodations taxes were collected in each 

county/municipality for which you have a business or unit.  We 

utilize the information contained in this form to allocate monies to 

counties/municipalities across the state.  If the information is 

incorrect, so is the allocation. 

 

 

 

 

 

 

 

 

 

 

 

 



13 
 

 

Corresponding with our agency is very important.  Inform us of all changes to 

mailing addresses, physical addresses or contact information.  You can do this 

by completing the form SC-8822 and mailing it to us.  This form can be found 

on our website, www.dor.sc.gov under Forms in the main navigation menu. 

Remember to verify that your accommodations file number is on all forms and 

correspondence sent to our agency.  

If a business permanently closes, you will also need to return your 

accommodations license to us and complete the form C-278, Account Closing 

Form. 

Also– if your business files paper returns, write ‘FINAL’ across the top of the 

last paper return that your business mails to us.  

Sales Tax on accommodations is collected on behalf of the state by the entity.  

It is not a tax paid by the owner of the business.  Therefore, South Carolina is 

entrusting accommodations taxpayers to hold onto the tax they collect and 

remit it to the SC Department of Revenue. Business owners should not include 

that money in their profit. 
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You’ll want to keep some sort of organized filing system– whether it’s paper 

or electronic.  

What records should you keep? 

• Keep all of your receipts: this includes those that you extend to the 

renter and receipts for any items that you purchase out of state for 

which use tax may be due.  

• Also, keep any copies of your returns, cleared checks, confirmation 

numbers, cash register tapes, sales journals, and anything that could 

possibly be useful if you were to be audited.  

• Keep copies of all bills and invoices.  

You are required by law to keep state tax records for a minimum of three 

years.  However, we recommend that you keep all records for at least five to 

seven years. 

Additional information can be found in South Carolina Regulation 117-200.1 & 

117-200.2. 
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SC Code Section 12-36-920(C) reads: 

Real estate agents, brokers, corporations, or listing services 

required to remit taxes under this section shall notify the 

department if rental property, previously listed by them, is 

dropped from their listings. 

The property owner then becomes liable for collection and 

remittance of the accommodations tax. 

See SC Information Letter #11-19 for details on how to make 

proper notification if rental property, previously listed by 

them, is dropped from their listings.  This document can be 

found on our website, www.dor.sc.gov. Hover over News & 

Resources in the Navigation at the top of the page and select 

Law & Policy. 
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Now let’s talk about the filing requirements for 

taxpayers with an accommodations tax license. 
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As an accommodations license holder, your filing frequency is based upon 

your tax liability—or how much sales tax on accommodations has been 

collected by your business.   If your tax liability is more than $100.00 per 

month you are required to be a monthly filer.   

If your business’ total tax liability is less than $100.00 per month, or it totals 

less than $300.00 per quarter, you may be a quarterly filer.  

There are also annual filers.  That applies to taxpayers that have a tax liability 

for the entire year that is less than $200.00.    

The SC Department of Revenue reviews filing frequencies on an annual basis 

to ensure that a business’s filing requirements are in line with their tax 

liability.  We may change a business from quarterly filing to monthly filing if 

our records indicate that your tax liability is more than $100 per month.  

If you are set up as a monthly filer, and believe that you should be a quarterly 

filer. You should notify our agency in writing to request a change in filing 

frequency. South Carolina Code Section 12-36-2580 explains the special 

authorization to pay tax quarterly. 
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The accommodations tax return is due on or before 

the 20th day of the month following the close of the 

period ended.   

We encourage all taxpayers to file and pay their taxes 

electronically.  To be considered timely filed, the 

return must be received or postmarked by the 20th of 

the month.  If the 20th falls on a weekend or legal 

holiday, the return is due on the next business day. 
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When you filing your tax returns, always file and pay 

on time!  

If you file timely with us and you pay the full tax 

amount due, you’re entitled to take a discount on your 

return. 

If the total tax amount due for state and local taxes (if 

applicable) is less than $100, the discount is 3%. 

If the total tax amount due for state and local taxes (if 

applicable) is more than $100, the discount is 2%. 
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$3,000 is the total discount that can be taken in a 

state fiscal year.  The state fiscal year is July 1st 

through June 30th    

This discount is per entity (this includes all 

locations and tax types). 

You will obtain an additional $100 discount if you 

file using our electronic services such as eSales or 

Electronic Data Interchange. 
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If we don’t receive a tax return from your business, you will begin the Failure 

to File process.  

The first notice you’ll receive from us is a Proposed Assessment.  Since you 

didn’t file a return and we don’t know how much you collected in sales tax on 

accommodations, the figures on this assessment will be estimated.  The 

estimated figures will be based on the type of business’ history OR if you have 

filed previously, the estimated figures will be based on your entity’s history.  It 

will also contain penalties and interest.  

If you still don’t respond to the notice, you will move further through the 

process.  Your next notice from us will be an assessment with estimated 

figures, continual accrual of penalties and interest, AND a lien date. 

If you don’t respond to this notice, the next phase of the process is the lien 

stage.  

The lien will be placed on either the business or the owner of a business (if it’s 

set up as a sole proprietorship). 
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Let’s say something comes up-you have an unexpected situation and you can’t 

pay your tax due;   

We suggest that you at least  file your tax return.  It reduces the amount of 

penalties that are applied.  

• If we don’t receive a return at all, your business will be penalized for 

failing to file at a rate of 5% of the tax owed per month—up to 25%.   

The penalty for failing to PAY your tax is a ½% of the tax owed per month up 

to 25%. So make sure, if all else fails, you send in a return with your figures on 

it. It’s the best thing you can do.   

Interest is applied at the standard federal rate. 

If for some reason you are ever late filing or paying, you can calculate your 

own penalty and interest using the P&I Calculator on our website---

www.dor.sc.gov.  Hover over eServices in the Navigation at the top of the page 

and select Penalty & Interest Calculator. 
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The charge for providing accommodations is subject to 

the statewide sales tax rate of 7% (2% state 

accommodations tax and 5% state sales tax) plus any 

applicable local sales and use tax rates administered 

and collected by the Department on behalf of the 

counties. 

As discussed earlier in the presentation, the 2% 

accommodations tax is what is allocated back to the 

counties/municipalities across the state.  This is why 

the proper filling out of the ST-3T is so important. 
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Individuals 85 years and older are excluded from 1% 

of the 7% accommodations tax rate. They are taxed at 

a rate of 6% (4% state sales tax plus 2% 

accommodations tax). 

They are also excluded from 1% of the 6% rate for 

additional guest charges.  They are taxed at a rate of 

5%. 

All taxpayers with an accommodations license must 

post the sign. 
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There are various items that are exempted from the tax due 

on accommodations. 

Accommodations provided to the federal government and 

foreign diplomats are exempt from the tax.  Specific 

instructions regarding the rental to federal government 

employees and foreign diplomats can be found in the 

following department advisory opinions: 

Revenue Ruling #13-2 

Regulation 117-307.6 

All Department Advisory Opinions can be found on the 

SCDOR’s website, www.dor.sc.gov.  Hover over News & 

Resources in the Navigation at the top of the page and select 

Law & Policy. 
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There is a 6% sales tax charged on additional guest 

charges.  The tax is applied to the following additional 

guest charges: 

• Room service 

• Laundering & dry cleaning (for guests) 

• In room movies 

• Telephone services 

• And Meeting rooms rented by hotel guests. 

Reference South Carolina Regulation 117-307 for 

additional information. 
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Voters in counties across the state can vote to 

enact a special local tax for their county or 

municipality to generate funds for certain 

projects.    

There are five types of special local taxes:  Capital 

Projects, Local Option, School District/Education 

Capital Improvement, Transportation, and 

Tourism Development. 
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Take a look at the color coded tax map that was developed by our agency. This 

tax map tells you how much tax is to be charged across the state.   This local 

tax amount is based on where the rental unit is located.   In the case of a 

property management company, the local taxes would be based on the specific 

locations of each rental unit. 

You can see in the legend that all counties in green, for instance, have a Local 

Option tax.  This means that there is an additional local tax imposed in that 

county in addition to the state tax rate.   The counties in white, such as 

Greenville & Spartanburg, have no local taxes. Therefore, the total 

accommodations rate will be a flat 7% in these counties. 

We’ll explain how to report the local sales tax using the form ST-389 later in 

the presentation.  

This map does change throughout the year as local taxes change.  The 

information is updated on our website as necessary.  To access the most up to 

date version, visit our website, www.dor.sc.gov.  Hover over Taxes in the 

navigation at the top of the page and select Sales and Use. Then, select Sales 

Tax.  The ‘State Map of Counties with Local Taxes’ is located on the Summary 

page under Tax Rates. 
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There are three tax forms that accommodations 

filers are responsible for:  ST-388, ST-3T, and the 

ST-389. 

Form ST-388, the State Sales, Use, and 

Accommodations Tax Return, is used by taxpayers 

who are liable to report the state sales tax 

imposed on accommodations PLUS sales of 

tangible personal property and any use tax 

imposed on purchases. 

This is a three page form.   
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There are four worksheets included on pages 2 

and three that should be filled out first.  The 

information contained in these worksheets will 

transfer back to the front page of the ST-388. 
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This form summarizes detailed data reported on 

the ST-3T & ST-389.   

Form ST-388 must be submitted to the 

Department at the same time as Forms ST-3T and 

ST-389.  

If you are licensed with the Department for the 

purposes of remitting sales tax on 

accommodations, you must file the ST-388 return 

even if there is no tax due for the period. 
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Form ST-3T must be filed with the Form ST-388 at the 

time of filing even if you have one rental unit.   

You must use this form to separately report the 2% 

portion of the total gross proceeds from business done 

in each county or municipality.   

The total on the form ST-3T should match the amount 

reported on the form ST-388, Column C.  The ST-3T  is 

not used to report Local taxes. 

This form MUST be filed.  Failure to submit this form 

and with the correct code may result in penalties for 

each month not filed. 
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The ST-389 form is used to report local sales and use tax. 

The Form ST-389 is a multi-part form with Capital Projects reported 

on page 1, School District taxes reported on page 3; and 

Transportation, and Catawba Sales Tax reported on page 4. The 

county names and codes for these taxes are preprinted only on 

pages 1, 3 and 4.  

Local Option taxes are required to be reported on page 5. Use only 

the codes listed on page 6 of Form ST-389 to report the location(s) 

subject to the local option tax.  

Page 7 is used to report the Tourism Development Tax. The 

municipality name and code is preprinted on this page. 

Note: This form is not required to be filed with the ST-388 if the 

rental location- all rental locations- are located in counties that do 

not impose a local tax. 
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Our preferred method of filing and payment is through electronic means using our 

eSales application.  You can access this system through our agency’s website, 

www.dor.sc.gov.  

There are several different types of sales tax returns that can be filed using this 

system: 

 Taxpayers can file the ST-3 electronically which is the State Sales and Use Tax 

return for retailers. 

 If you’re paying accommodations taxes via form ST-388, you can do that 

online. 

 The ST-389, Schedule for Local Taxes, can be filed using eSales as well.   

 You can also file Maximum Tax form (ST-455) if you’re selling items such as 

cars.  

There are two ways to pay:  Electronic funds withdrawal (which is similar to a bank 

draft) or via credit card.  Currently, our system accepts MasterCard and Visa only. 

If using eSales, you must pay at the time of filing.  
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If you have made an error or have overpaid your accommodations 

tax and believe that you are due a refund, you can submit a Claim for 

Refund with the SC Department of Revenue. 

To do this, complete the ST-14- Claim for Refund form.   Include an 

amended ST-388 (check the amended return box at the top of the 

form), amended ST-3T, amended ST-389, and a letter explaining the 

basis for your claim and mail to the SC Department of Revenue at 

the address indicated on the form. 

The ST-14, Claim for Refund, can be found on the Department of 

Revenue’s Website www.dor.sc.gov. Hover over Forms in the 

navigation at the top of the page and select Download a Form. Then, 

select Sales and Use.  The ‘Claim for Refund’, form ST-14, is located 

halfway down the page. 

Claims for Refund can not be submitted electronically. 
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If you have any questions regarding accommodations 

tax, please contact our agency at (803) 898-5970; 

Monday through Friday from 8:30 am to 4:45 pm. 
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You can also visit any of our taxpayer service centers 

located across the state.  Each service center is staffed 

with agency employees that can assist you during 

regular business hours. 

Taxpayers can also meet in-person with a DOR 

representative at a Satellite Offices.  These offices are 

only staffed on certain days and times of the week.  A 

full listing of the satellite offices can be found on our 

website, www.dor.sc.gov. . Hover over Contact in the 

navigation at the top of the page and select In-Person. 
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Thank you for viewing the Basics of Accommodations 

Tax tutorial. 

For comments regarding this learning module, please 

e-mail TaxpayerEd@dor.sc.gov. 

And again, please don’t hesitate to contact our agency 

with any questions that you have. 

 


